
The Design Thinking Toolbox
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Exemple : Buying a TV

USER

SAYS THINKS

DOES   FEELS

I was 
expecting 
something 
different

What 
size is 
best ?

I want 
something 

reliable

What 
brand do 
you like ?

Too many 
acronyms

What is 
best for 
me ?

What else 
am I 
missing ?

I want 
something 
awesome

Wasting 
too much 
time ?

Check the 
website

List 
pros/cons

More 
research

Make 
small 
decisions

Postpone 
big 
decisions

Observe in 
store

Ask friends

Over 
whelmed

Ensure 
who to 
trust

Anxious

Excited

Inadequate

Fear
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